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MethodologyMethodology

800 interviews conducted between February 21800 interviews conducted between February 21stst and and 
March 11March 11thth, approx. 20 minutes each, approx. 20 minutes each
600 Members, 200 Fee Payers interviewed600 Members, 200 Fee Payers interviewed
477 interviews in English477 interviews in English
201 in Spanish201 in Spanish
125 in Vietnamese125 in Vietnamese
Major Regions:Major Regions:

Orange County (179 respondents)Orange County (179 respondents)
Riverside County (133 respondents)Riverside County (133 respondents)
San DiegoSan Diego (228 respondents)(228 respondents)



Membership ProfileMembership Profile

Heavily female workforceHeavily female workforce
Members are 85% Female Members are 85% Female 
Fee Payers are 82% FemaleFee Payers are 82% Female

67% of Members are caring for family patients, 83% of Fee 67% of Members are caring for family patients, 83% of Fee 
PayersPayers

70% say they are registered to vote, but fewer than half voted 70% say they are registered to vote, but fewer than half voted 
in recent gubernatorial (26% Schwarzenegger, 17% in recent gubernatorial (26% Schwarzenegger, 17% AngelidesAngelides))

Few African Americans (7%), 8% Asian, 1 in 3 HC Providers Few African Americans (7%), 8% Asian, 1 in 3 HC Providers 
is Latino (33%).is Latino (33%).



Age, Education, & IncomeAge, Education, & Income

27%

29%

22%

55%

27%

15%

27%

23%

37%

19%Age 18-39

Age 40-49

Age 50-59

Age 60+

HS or Less

Some college

College graduate

Under $15,000

$15-$25,000

Over $25,000



2 years
or less

27%

3-5 
years
32%

6-10 
years
19%

More 
than 10

19%
Not 
sure
3%

Members

Length of Time Working as a Length of Time Working as a 
Home Care ProviderHome Care Provider

Fee Payers

2 
years 

or less
38%

Not 
sure
1%

3-5 
years
38%

6-10 
years
14%

More 
than 
10
9%



Thru spouse
13%

No insurance
29%

Home Care 
Provider 

25%

Q.17 Health InsuranceQ.17 Health Insurance

Other 
source

8%

Buy own
10%

Gov’t/ 
Medicare/caid

14%

27%

36%

35%

23%

24%

26%

39%

34%

Members

Fee Payers

0-2 Years

3-5 Years

Over 5 Years

English

Latino

Vietnmese

No Insurance



Somewhat 
Satisfied

44%

Not 
sure
2%

Very 
Satisfied

40%

Q.1 Job SatisfactionQ.1 Job Satisfaction

Not too 
Satisfied

9%

Not at all 
Satisfied

5%

No difference between 
Members and Fee Payers

No differences based on 
Age, Gender, Income, 
Education, Family Care

Only 2 significant 
differences:

•Vietnamese speakers are 
highly satisfied (48% Very)

•HC Providers with no 
Health Insurance are slightly 
less satisfied (only 30% 
Very)



Q.2 Important Issues on the Job Q.2 Important Issues on the Job -- VolunteeredVolunteered

10%

6%

3%

1%

2%

26%

26%

8%

8%

2%

3%

10%

36%

26%Pay

Health Insurance

More Hours

Health
conditions

Pension,
retirement

Training,
education

None

Members Fee Payers



Q.3 Feelings Toward Unions and IndividualsQ.3 Feelings Toward Unions and Individuals

8%

7%

23%

23%

26%

69%

80%

1%

3%

4%

2%

5%

5%IHSS (85%)

UDW (74%)

SEIU (28%)

AFSCME (27%)

NUHHCE (26%)

Ken Seaton-Msemaji (8%)

Fahari Jeffers (8%)

Favorable Unfavorable



Q.3 Feelings towards UDWQ.3 Feelings towards UDW

6%

6%

6%

5%

6%

6%50%

62%

72%

69%

82%

81%

71%

63%

46%

76%

5%

5%

7%

4%

Members

Feepayers

Orange

Riverside

San Diego

UDW voters

Non-voters

English

Spanish

Vietnamese

Favorable Unfavorable



Members

Good
38%

Not sure
23%

Excellent 
18%

Q.4 Q.4 AdministratorshipAdministratorship’’ss Job Rating Job Rating 
for Running UDWfor Running UDW

Fee Payers

Poor
3%

Only Fair
17%

Good
26%

Excellent 
11%

Not sure
42%

Poor
5%

Only Fair
16%



Q.5 Q.5 AdministratorshipAdministratorship’’ss EffectivenessEffectiveness

24%

23%

21%

18%

20%

18%

15%

16%

18%

16%35%

41%

43%

44%

49%

52%

58%

59%

61%

61%Working for higher pay

Communicating work issues/news

Protecting healthcare benefits

Negotiating contracts w/county

Helping contest hrs w/IHSS

Straightening out to return to home control

Making union financially stable

Cleaning up corruption

Winning free direct deposit

Stopping favoritism in hiring

Excellent/good Only fair/poor



Q.6 Contact from 
UDW?

Yes
52%

Don’t know
6%

Q.6&7 Fee PayersQ.6&7 Fee Payers

Q. 7 Likelihood 
of joining UDW

No
42%

Somewhat 
likely
21%

Very 
Likely 
22%

Not sure
20%

Not likely 
at all
22%

Not very 
likely
15%



Q.10 Interest in Union Participation Q.10 Interest in Union Participation 
(Members Only)(Members Only)

62%

21%

32%

35%

50% 47%

66%

76%

Attending union
meetings

Making phone calls

Visiting other
providers at home

Serving on a union
committee

Yes, willing No, not willing



Q.11 Contact from UDW (Major Source) Q.11 Contact from UDW (Major Source) 

66%

65%

42%

34%

31%

23%

17%

Mailings from
UDW

UDW Newsletter

Phone calls at
home

Attending
meetings

Talking to other
members

Visiting UDW
website

Emails from
UDW



Q.13 Statements about UDW/Q.13 Statements about UDW/AdministratorshipAdministratorship

64%

56%

56%

56%

55%

47%

Saved health
insurance in San

Diego

Erased
debt/balanced

budget

Saved providers
$8M thru free
direct deposit

Will let UDW
control own

future

Cleaned up
corruption,
nepotism

Won higher pay
in many ctys



Q.15 Priorities for the FutureQ.15 Priorities for the Future

40%

39%

33%

31%

26%

27%

48%

48%

49%

53%

46%

8%

8%

12%

11%

12%

14%

49%

Raise pay

Get maj medical,
expand HC

Work to get respite
system

Prevent arbitrary
cuts in hours

Help identifying
new clients

Set up certification
prgm

Extremely important Very important Somewhat important Not imp./Not sure


